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Creating Accessible Spaces.
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Port City Elevator, Inc. is the premier provider of 

residential elevators, platform lifts, dumbwaiters, 

stairlifts, and accessibility equipment in the Coastal 

Carolinas. As a licensed and insured provider, we 

bring over 20 years of combined experience in 

working with architects, general contractors, home 

owners, and planners to ensure the right product is 

installed to meet your needs.

Port City Elevator, Inc. is committed to its customers, 

to its people, and to the leading manufacturers 

that partner with us. To provide such a level of 

customer service, we believe that having a dedicated 

and well-trained staff is the first step of achieving 

that goal. Considered “best in class,” our team is 

very professional, highly trained and dedicated to 

meeting your needs. They are not only good at what 

they do, they care about how it gets done. The only 

thing better than the amazing products and services 

found at Port City Elevator is the amazing people 

behind them.

Elevate Your Expectations.
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Dumbwaiters

Our residential dumbwaiters are available in  
powder-coated steel, or stainless steel cars,  
with a lift capacity of 100 or 200-pound net loads.

PVE Elevator

The unique design of the vacuum elevator is an 
ideal choice for any retrofit or new construction 
project without the consuming footprint of a 
traditional home elevator. The innovative design 
does not require any pre-construction shaft, pit  
or machine room.

Residential Elevators

We specialize in one-of-a-kind and custom 
residential elevators to meet each customer’s 
specific need.

Lula Elevators

The Elvoron LU/LA Elevator (also known as  
the LULA Elevator) is a limited use, limited 
application commercial elevator designed  
for low-rise situations. 

Stair Lifts

Whether your staircase is straight, curved, or  
has a 90-degree turn, we can develop a solution 
for navigating it in safety and comfort. 

Platform Lifts

Platform lifts create convenient access without 
compromising architectural character.

Port City Elevator works 
with leading manufacturers 
of indoor and outdoor lift 
solutions for the home, 
school, church or office. 
Our knowledgeable staff 
will consult with you to  
find the right product to  
fit your needs. 



Port City Elevator can take you to the next level. 

We offer great service and accessibility for you, 

and your home or business. From our initial 

contract through the servicing process, we will 

take a hands-on approach to ensure your goals 

are met.

 Because we are a premier local provider,  

our customers have the ability to contact any 

member of our team that is associated with their 

project. Every job we encounter has its own set 

of challenges, but we can break each job into 

four stages: 

Whether you are planning 
a new home or need to 
access other floors in a  
current building,

Our dedicated sales team will listen to your specific job 

requirements and offer several solutions based on your needs 

and goals. After establishing the correct product is specified, 

we will evaluate the jobsite conditions. At this time, we will be 

working in conjunction with a number of tradesmen to make 

sure the installation goes off as planned.

Our well-trained installation team will deliver the equipment and 

begin the installation the same day. Our team will show up with 

the appropriate tools and items to protect other areas of your 

home or building while the installation is in process.

Your equipment will be manufactured based on jobsite evaluations 

and communications with the appropriate trades. Routine jobsite 

visits will continue to verify that the equipment will be installed in 

an environment as required, and that it meets all building codes. 

Once the jobsite is ready, the equipment will be delivered and the 

installation process will begin. 

Once the installation and all required inspections are 

complete, a member of our team will go over the correct and 

safe operation of your new equipment. At this time routine 

maintenance practices will be reviewed as well.

1 2 3 4Design

Installation1 2 3 4

Staging1 2 3 4

Servicing1 2 3 4
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Visit Our Showroom


